APPLICATION OPERATION
TECHNICIAN C

MAIN RESPONSIBILITIES

Coordinate infrastructure related changes in order to maintain a stable applications
environment

Adapt to standard environment and common best-practice standards

Ensure that the technical configuration of the applications production environment for
applications is thoroughly and accurately documented and maintained

Perform operational maintenance activities to maintain applications service levels
Review applications availability and performance and trigger improvements
Resolve incidents and problems

Participate in infrastructure projects

REQUIREMENTS

Knowledge of Windows/Linux/Networking

Basic knowledge of any SQL platform

Experience in administering any web server (i.e. Apache Tomcat, IIS)
Good understanding of software architectural infrastructure components and correlations
between them

ITIL

Teamwork

A holistic approach to problems

Self-reliant and well organized

Innovation, creativity and the ability of analytical and conceptual thinking
Focusing on quality and cost rationalization

Ability to deal with stress and work under pressure of time

Willingness to develop

Flexible with working hours, work in two shifts

WORKING HOURS

e Shift 1: 7:00-9:00 - 15:00-17:00

e Shift 2: summer time - 13:00 - 22:00
winter time 11:00 - 20:00

Mainly Shift 2

If you are interesting in working for us, please contact us on =
natalia.zbijowska@soitron.com - SOITRON
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